CERTIFY YOUR
PRODUCTION STORY
ON BLOCKCHAIN

WHO WE ARE

Our specialized team operates between
Lugano (Switzerland) and Milan (Italy),
guaranteeing
expertise
in
software
development and retail communication.
A great part of our success depends on
understanding
our
client’s
production
philosophy and
identifying
its
target
consumers.

Genuine Way is a tech service provider
specializing
distribution
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solutions for manufacturers of consumer
goods in the food, fashion, cosmetics &
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WHAT IS ITEMx®
Each product has a story to tell.
ITEMx® is a digital platform that enables brands to create

TRADITION AND QUALITY

connectivity between products and consumers with the goal
of showcasing its production history on the public
blockchain.
This is one of the only tools available today that is offering the

ENVIRONMENTAL SUSTAINABILITY

innovation of blockchain technology to small & medium sized
businesses, with a speciﬁc focus on environmental and social
impact documental certiﬁcation.
HEALTH

“Today customers are no longer simply buying a product or a service,
but seeking for a deep and memorable experience of interaction with the brands.
On the long run, the companies that will be able to offer a memorable shopping experience
to their customers will achieve a permanent competitive advantage on the others.”
Outsource: Retail Trends 2019

SOCIAL IMPACT

HOW DOES IT WORK

PRODUCTION ANALYSIS
Genuine Way meets with the Brand to analyze its
production history and identify the most effective
narrative for the consumers.

ITEMx® enables manufacturing brands to certify
their supply-chain on the blockchain with just a
few weeks of work and at an affordable pricing.
From

the

notarization

of

corporate

BLOCKCHAIN NOTARIZATION
the ITEMx® Platform receives a document batch and a
smart-contract system proceeds to notarize it on the
Ethereum blockchain.

documentation to the creation of customized
native-mobile product interfaces, we offer a
complete solution from A to Z.

CUSTOMIZED PRODUCT INTERFACES
Genuine Way develops and presents to the brand two
customized templates of native-mobile interfaces to
be associated to the products.

QR-CODE GENERATION
The ITEMx® Platform generates one qr-code for each
product included in the catalogue, enabling the brand
to download its ﬁle or order a sticker system.

TRACEABILITY & CONSUMER LEADS
Once the products are on the market, the ITEMx®
Platform is used as an analytics dashboard tracking
real time interactions with consumers.

relevant production documentation that will
asseverate this story-telling.
This ﬁrst interaction happens ofﬂine, with
meetings or video-calls.
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Production analysis

Blockchain notarization

The ITEMx® Platform integrates with the
Ethereum

public

blockchain

through

a

smart-contract system.
Once each set of corporate ﬁles are
uploaded, the platform enables the user to
notarize this documentation on blockchain,
making it therefore permanently available to
consumers and unalterable. This initiative is
conceived with the purpose of achieving a
greater

level

of

transparency between

brands and consumers.

Customized product interfaces

The second phase of work consists in the
creation of two customized versions of
native-mobile web sites for the products,
presented by Genuine Way to the brand.
These

are

web-apps

that

will

allow

consumers to interact with the product
without the need to download any mobile
app.
Once the product interfaces are presented,
the brand is enabled to select a template and
provide its comments, until a ﬁnal version is
approved. Each interface consists in a
descriptive part (product experience) and a
technical part (blockchain transactions).

Branded
Interface
Example

ITEMx®
Interface
Example

QR-Code generation
By approving the templates, the brand is
enabled to generate a qr-code for each
product in the platform’s catalogue.
Each

qr-code

corresponding

is

connected

product

to

interface

the
and

integrated with a traceability analytics
system.
QR-codes may be downloaded directly
through the platform (.png format) in order to
be included in the original packaging or label
of the product. Alternatively, the platform
provides a smart-sticker delivery service,
allowing the brand to tag pre-packaged
products in its warehouse.

Traceability & consumer leads

After

the

tagged

products

have

been

distributed (ofﬂine or online), the platform is
to be used as an analytics dashboard,
providing real time data pertaining to the
interactions

between

consumers

and

products.
Each

product

interface

also

contains

pop-ups or other sections incentivizing the
consumer (eg. through discount coupons) to
directly interact with the brand by providing
its personal data. these customer leads are
registered in the platform and may be
rightfully used by the brand for commercial
purposes.

VALUE PROPOSITION

a. CONSUMER

Genuine Way is a B2B-4C enterprise
(Business to Business for Consumer)
operating in order to promote socially and
environmentally
enable

brands

production-chain,

friendly
to

brands.

showcase

while

guiding

We
their
the

consumers in their everyday consumption
choices.
Our ﬁnal purpose is to facilitate conscious
consumption through the use of blockchain
technology.

b. BRAND

a. CONSUMER

Scans the qr-code with his
smartphone camera

Accesses the brand landing page

Explores the supply-chain on
blockchain
Interacts with the brand and
unlocks coupons

the database
Genuine Way has created an online database where
all the the production documentation processed
through the ITEMx® Platform is made permanently
available to consumers.
The intent is to grow a catalogue of eco-sustainable
and socially impactful brands, where each user can
ﬁnd

speciﬁc

info

regarding

their

productions, as well as discover new ones.

favourite

b. BRAND
What makes
your product special?
data tells us that all around the world the retail industry
is shifting towards the so called “talking products”.
The physical item therefore evolves from being an
inanimated object to becoming
the

most

direct

to

consumer

marketing

&

communication tool ever existed.

3 out of 5 consumer
sate that environmental
sustainability is affecting their
shopping choices

2 out of 5 consumer

Consumer are abandoning

would appreciate

corporate website

further information
transparency from the brands

QR-code usage in daily
shopping rises to 3 billion
scans a year (year 2018)

* Source: OECD Reports 2018

Certiﬁes its Supply-Chain

Achieves Product/Consumer Connectivity

Accesses real-time Traceability Data

Learns about its Consumers

Transfer your values
Every product has a story to tell. A brand is
something made of people and values, that
often are not properly conveyed to the ﬁnal
consumer.
in a globalized world, where the manufacturer
distributes through different kind of channels,
it becomes essential that the product itself
becomes

the

last

brand-ambassador.

Genuine Way is the partner that assists you in
transferring your story to the ﬁnal consumer
of

your

products,

through

blockchain

technology.
In 2020 over 3,5 billion smartphones are in
use all around the world: don’t miss your
chance to interact with them and tell your
story.

the certiﬁcate
Genuine Way provides the brands with a
certiﬁcate

attesting

that

they

have

registered their production data through the
ITEMx® Platform.
This document, notarized on Ethereum,
serves as a useful way for the brand to
showcase its blockchain initiative to its B2B
partners.

CASE STUDY
AVANI, a Swiss fashion brand, has chosen
Genuine

Way

in

order

to

certify

its

eco-sustainable supply chain.
By accessing the ITEMx Platform, the brand
was enabled to register its entire production
data on the blockchain, starting from the
identiﬁcation of the trees used to extract
innovative Tencél ﬁber materials and all the
way to the eco-green fabrics, sewing and
coloring of the clothing items.

Sustainable Fashion

GENUINE WAY SA
has veriﬁed the eco-sustainability
of the following processes

FABRIC

SEWING

DYEING

PORTFOLIO

We are the oldest brand in the Trentino region
(Italy). For 170 years we have produced cured
meat products in a traditional and sustainable
way; Genuine Way allowed us to show the
difference between our healthier products
and the mass-market ones commonly found
in supermarkets around the country.

Federico, Fratelli Corrà

AVANI is a fashion brand entirely built around
eco-sustainability: we make sacriﬁces on a
daily basis to guarantee that our clothing isn’t
harming nature. Working with Genuine Way
seemed to us like a no-brainer.

Delphine, Avani

Our pasta products are speciﬁcally destined
to the US market. Solitaly’s value proposition
with the American consumer is that we only
use locally-sourced Italian ingredients. The
ITEMx® platform allowed us to certify this in a
fully transparent way and we are therefore
happy to do the same with all the rest of our
products in the future.

Matteo, Solitaly

ABOUT US

CONTACTS
Via Somaini 10 – 6900 Lugano (CH)
Website: genuineway.io
Info: sales@genuineway.io

CEO - Project Lead

Walfredo della Gherardesca
walfredo@genuineway.io
+39 3385748677
Head of Sales

Amelia Bassini
amelia@genuineway.io
+39 3492165117

